
 

   

 

 
 
2024 Home Energy Assistance Program (HEAP) 
Regional Training Meeting Agenda 
 

9:00 – 9:10 am  Welcome and Opening Remarks 
OTDA 

9:10 – 10:30 am  Program Overview and Updates 
OTDA 

10:30 – 10:45 am Break  
 

10:45 am – 12:00 pm Program Overview and Updates, continued 
OTDA 

12:00 – 1:00 pm Lunch 

1:00 – 1:45 pm 
 

HEAPARDY 
OTDA 

1:45 – 2:30 pm  
 

Facilitated Discussion 
OTDA 

2:30 – 2:45 pm Break 

2:45 – 3:45 pm  Working With Scenarios Activity 
OTDA 

3:45 – 3:55 pm Available Training and Making Requests 
OTDA 

3:55 – 4:00 pm Participant Reaction Questionnaires 
PDP 
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